
 

 

 

 

Certificate Course 

                                                             Soft Skills (CC- III) 

 Duration: 04 weeks (32 hours)                                                         

Learning Outcomes (CLOs): 

After completing the course, the student teacher will be competent in: 

1. Fostering efficient communication skills and interpersonal skills 

2. Reflecting on leadership qualities for working collaboratively. 

3. Developing skills of negotiation and conflict management 

4. Enhancing decision making through innovative problem-solving strategies 

5. Applying time and stress management strategies to daily life. 

S.Nos. DESCRIPTION Theory Practical Total  

1  COMMUNICATION SKILLS 

 International Phonetic Alphabet (IPA) Symbols 

 Speaking with grammatical accuracy 

 Oral - Planning, Delivering Presentation 

 Pronunciation  

 Academic Writing 

 Communication as a skill for career building 

5 7 12 

2.  INTERPERSONAL SKILLS 

 Verbal Communication 

 Non-verbal Communication 

 Listening Skill  

 Negotiation 

 Problem-Solving 

 Decision-Making 

 Assertiveness 

6 6 12 

3  PUBLIC  SPEAKING 

 Overcoming Fear 

 Knowing Your Audience 

 Researching Your Topic 

 Effective Content 

 Developing Public Speaking Techniques 

 Body Language (personal space, appearance, 

gestures) 

6 6 12 



4  LEADERSHIP AND TEAM MANAGEMENT 

 Qualities of a Good Leader 

 Leadership Styles 

 Decision Making 

 Intrapersonal Skills 

 Interpersonal Skills 

 Problem Solving 

 Critical Thinking 

 Negotiation Skills 

4 8 12 

5  CONFLICT MANAGEMENT 

 Strategies for dealing with conflict (compete or 

fight, collaboration, compromise or negotiate 

denial or avoidance, Smoothing over the 

problem). 

 Essential Skills for Handling Conflict (describe 

the situation, express your feelings, specify what 

you want, develop assertiveness) 

5 7 12 

6  DECISION MAKING 

 Decision making process (recognize problem, 

analyze problem, consider goals, look for 

alternatives, select the best alternative, put decision 

into action, accept responsibility, evaluate results. 

 Creativity 

 Critical Thinking 

 Ingenuity 

 Innovation 

 Resourcefulness 

 Flexibility 

 Confidence Building 

 Fostering a decision making culture 

5 7 12 

7  TIME MANAGEMENT 

 Identifying Time Wasters 

 Time Management Tips 

4 8 12 

8  STESS MANAGEMENT 

 Identifying Factors Responsible For Stress 

 Stress Management Tips 

 Test Preparation Tips 

 Employment Related Stress 

 Relationship Stress 

4 8 

 

 

12 

TOTAL 40 46 96 
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